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INTRODUCTION

Komeer is a Powerful and

Flexible Communications and
Payments Platform that can be
customised to simplify and automate
Key citizen engagement tasks.




Modules:

-l

Alerts
Communicator

Surveys
and Polls

Payments

Q

Live
Interactive
Response Map

Event
Organiser

L]

White
Labelled

GDPR
Manager

V4

Customisation




Komeer Team

Colm O'Sullivan
Lead Developer

Fran Farrell
Web Development

Pat Walsh
CEO Komeer

Val O'Dwyer Jean-Michel Tarbuck Artur Vorobjov
Marketing & Sales Customer Success Manager Full-stack Developer

Bernie Reilly Kelsey Conley Joe Fernandez
Customer Support Customer Success Komeer CMO




GDPR
g Worries

.g Not
) 4 Connecting
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Komeer Solution



https://docs.google.com/file/d/1FXjq7ms1aGqfEvM8-r3gCXGTP86eSiQH/preview

Komeer Service Delivery
App

Voice (2021) Email

é Web App

No one is left out - “No smartphone - No problem”



Alert Types

=

P4 Police, Crime Prevention

1 Serious Incident
Road Works, Road Closures

[E“. Council, Civic

T

Business Watch

LV
it Events

{:‘h Weather

‘ Sports




Where to ?

@ Group and GIS/Geo Based
:é: Multilingual

Two Way -
Instant Messaging

@ Policing and Scheduled Alerts

= Alerts

s Ostrzezenie o zamknieciu :

ﬂ drogi =
Monaghan County Council

Drodzy Panstwo,

Informujemy ze droga R183 kolo miejscowosci

Doohamlet jest leta w ku z wypadk
drogowym,

liwe sa op prosimy unikac tej trasy jesli
mozliwe.
Dziekujemy
Zarzad Hrabstwa Monaghan

i’ Gardai Alert
v 3T r I € asking pe

a Storm Ophelia

(\
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Council

The council will act as the
account owners and will
manage the overall data.
Ensuring that all data is
GDPR compliant with the
help of the inbuilt tools in
Komeer.

Police

The local Garda/PSNI/Police
will engage with the account
members on issues of crime
prevention. They will send
alerts to members but have
not direct control of the
account data.

Komeer Account Roles

Community Leaders

The community leaders will
act as sub admins with
limited access to account
data. They will engage with
their local members on
community awareness and
local events.







Monaghan Case Study

Monaghan rolls out full-coverage
community text alerts with Komeer

No more coverage m = d
blackspots for text alerts e S e —
in Monaghan as JPC i,
rolls out county-wide A =
community alert service =

through Komeer to '

address rural crime

concerns
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Groups

Com i
anr:jwunlty Alert, Counci
Business Groups !

__

8,000+

Users

Mona
ghan Cou

nty 1i
Adults using Se¥v1iclg °

Komee
r
Monaghan Service U
sage

2.6m

Alerts Sent

Cri
cherTte Prevention
ity, Council, Sc'hools
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Burglary from store on Glasough
Street Monaghan betweendpm
03/02/2020 and 9 am
04/02/2020. An
e ion/sightings of |

behaviour please call Monaghan.

< Search wil LTE

Toduy 1443

Q

Tool theft

‘ Castleblayney

The Gardai in Castleblayney are
currently investigating a break-into a
house which is under construction at
Drumacon, Castleblayney. The culprits
took an expensive Hilti drill in its box
with Up and Down written on both
sides of the box to indicate the correct

/\
—

Komeer Alerts

20:09 < -

|
/

", Gardal Alert :
s

Dear Amanda

Gardai are asking people to be on the alert for a
suspicious white van. If you have seen this van Reg
No 08D 8222 contact the Gardal Helpline on 1800
250025

do not appeoach this vehicle

Sincerely
John Moore




Road Closure

Komeer Alerts

] " Road Closure :
| s

] Dear Fran,

Please be aware that a section of the R183 near
Doohamlet is closed due to an earlier incident.

Expect long delays or please avoid the area if
possible.

Thank you,

Monaghan .

A section of the R127 near
Doohamlet is closed due to
an earlier incident. Expect
long delays or please avoid
the area if possible.
Monaghan County Council




Monaghan Success Summary

OVO x z

County Wide Solution  Customised Garda
Driven By Council and JPC Komeer Service Customised Working closely with the
not by individual Groups to suit County needs Gardai for Success
- a
= «
Cost Support Promotion
Funded by Council and Free Support and Training Council with Komeer's help
for Groups and Citizens Sessions for Group to promote service

Administrators and Gardai

-



Create

. Choose Your Alert Type
Your Organisation
Group

Alert Event

Selected Area

2004 Recipients [J0 §20

Komeer Alerts

<

Garda Alert

o

Delivery Success Rate: 100%

Delivered:

—

Failed:
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Monaghan Results

J ,_.l_: Crime Reduced ﬁ. Great feedback

& - : .
i ii Gardai / PSNI / Police
e Cost savings / /
o - =Y
c Less admin time 4

L m GDPR Managed ﬁ Growth




June 2021 Survey Results

o
i 91%
Satisfied to extremely satisfied
with Komeer
o)
i 70%
Use Komeer daily or once a week
o
y  62%
Requested new escalation button
in case of danger or unwell

i 84%

Requested community-specific
crime data notifications
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THANK YOU

Contact us for Free Trial:

sales@komeer.com
Ireland: +353 1 894 1410
UK: (+44) 01722 568 285
NI: (+44) 289 142 2104
komeer.com

£ JOXin



mailto:youremail@freepik.com

